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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiIWAM) is the Unemployment Insurance Agency’s (UIA) new
and improved system for managing your unemployment account electronically. MiWAM replaces the
Claimant Web Account Manager (CWAM) and makes doing business with the UIA simpler, faster and

more efficient. The new MiWAM is more visually appealing and user-friendly.

MIWAM allows you to perform routine transactions such as filing claims, certifying for benefits, viewing
correspondence, and updating your unemployment claim information online. The system is accessible

24 hours a day, seven days a week.

For claimants, managing your account online is secure, more accurate, processes quicker, and it allows
for more real-time interaction with UIA staff. For the Agency, MiWAM helps lower the costs of processing

certifications, decreases paper and scanning costs and reduces keypunching and other errors.

What You Can Do With MiWAM

* File a Claim

* Report for benefits

* Change Contact Information and Contact Method

* Respond to Fact-Finding

* Submit protest and appeal

* Make a Restitution Payment

* Request a Waiver for Financial Hardship

* Send Online Inquiries to Virtual Problem Resolution (VIPR) Team
* View all existing and past claims

* Submit Fraud Tips Anonymously

Who to Contact

If you have questions about MiWAM or for help with your unemployment claim,
call 1-866-500-0017 to speak to a customer service representative.
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

If you want to create a MiWAM account, you must have
a record with the Agency as a result of filing a claim
within the past two years.

From the UIA Public Web Site, www.michigan.gov/uia,
click on Michigan Web Account Manager for Claimants
and Employers.

After clicking on the MIWAM logo, the home page shown

register as a new user, or access your existing account. To
you must first click on the “Sign Up for Claimant Online S

Log In To MiWAM

@ Reglster & Business

Mlease provide the usemame and password for
yourr weh Acezen] wilh the Unemiploymenl
INsurance Agency

@ Sign Up for Cmployer Online Services

@ | nstiever Received alhorizafiion Code

@ [orget your Password? Forgot your Usermname?
Usernames
el

Online Services for Claimants | Fhaeuad |
Passworg

@ Flie a New Clalm

@ Tind a Saved Claim

2 P Sign Up for Claimant Online Hmces['*s_

@ Having trouble logging in?

© OtherOnlineServices |

@ Report Claimant Fraud

‘ Unemployment Insurance Agency



Step 2

On the MiWAM Sign-Up
screen displayed below,
you must enter the three
required pieces of
information needed to
create a web account.

* Telephone number

* Social Security number
(must be entered twice)

* Date of Birth (DOB)

After completing the
required fields, you must
click the button
to go to the next screen.

Step 3

The next step in the
process is to create your
username and password
to access MiWAM. Create
a username and password
that is easy to remember.
Make sure to answer the
security question. Answer-
ing the question now will
save time if you forget your
username or password by
allowing you to reset them
after answering your secu-
rity question. Your secret
question answer cannot
be blank and cannot have
leading or trailing spaces.

Your MiWAM password will
expire every 13 months.

‘

revirs iep | E T oo

15 Date of Binh 26~Jan-1950
Create Your Usemname | [T |.*=_

CLAIMANT SIGN-UP

Creating a MiYAM account wil allow you lo exchange information wilh the Unemploymenl Insurance Agency
(LA

In orcer to creale @ MAWAM account, you must have fled an unemployment claim with the UL in the past two
years Creatng an account. and accessing functions and services onine. will save you postage. time and
m(ﬂl’lmﬂ! ACCASS m"ﬂlll' Account infprmation m Emt& 115:] Wﬂ] "J-EFH

ENFER YOUR IGENTIFICATION

A soclal securily numbier, dabe of bih and lelephane number
are requined o creale a MWAM account. You will nol be
allowed lo conbnue il the nformalion below i nol submitled.

TR TIONS

= Afer compleang all required Relds cick \e MNest
Slep” bulton al e WP of the Page.

= If you waud like to cancel this reguesi 51 anytima
chick the Horme” hypedink in the npdgalion panel

v 12 3nomal . com

1.1. E-mad Address

12 Phane {313)555-0000

« Chek Hani Ta View Fisld Laisgposrd
1.3. Social Security Humbar ELLELE T

14 Re-Ertesr Your 55N

CHEATE A USEHMAME AN FAS SVWORL UWIEMNAME HIFLES

= Nusl be betesen T and 20 charadens long

o) will use this usemame and password to sign inho MRSas
- = Cannot cortain Spaces

PAESWORD RULES

2.2. Password mrreren.
= Mustbe between & and 15 characiers long
= anndt comlain spaces
= Must contiain bolh lefers and memberns
= Case sensitive

= annot e e 5amMe 45 yOUr WE&MMa

23 Confirn Password

SECURITY QUEETION
e

The answer lo your selecled secrel question will be used lo
help identify you as the owner of this account.

24. Secret Question rour mesher's maiden namel]

2.5, Secret Answer =swwe

2.6 Contirn Secrel Answes EEm.

After completing t

m button

Uln
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You must choose  prreemeYTYRY [Sacuity Agrement | [TEESTEY (RSN ¢

“Yes" on the
Security Agreement

to be given access to ; w % . R
0 All users must agree to follow the established critena for use of any application within the MIWAM. Viclation
MIWAM. of these policies will result in the loss of access privileges.

ALLLIT THL SLUWRITY AUKLLMLNT

Your Responsibilities

Account Owners

= The Accound Owner i The individual who creates the Web Account

= All information provided during the creation of the Web Account must be complete and accurate. If an
account is sel up based on erronecus or miskeading information, the account privileges will be
revioked and no fTuture account will be created.

+ The account owner assumes all responsibilily for the use of he Agency's serices

- The usermame'password canndt be shared. Shanng of a usemame/password 15 grounds 1or revoking
account privileges

- Il & user feels the username/password has been compromised, they are responsible for changing
their sernamepassword

v The applicatons can only be used for the purposes for which they were intended. Mo information
obfained as o resull of establishing o MWAM Account can be shared

* Any use which nterferes with the Agency's ability o provide service 15 prohibited

« Should the account be used as a part of network attack, the Agency resenves the ight o take any
necessary actions (including but not limited o, temporary suspension of the account nolders
account) required o retum the server or network operation to normail.

« The Agency may terminate service to the subscriber at any time, without nofice. for violation of this
Brecment.

Consent

By chosing the yes option, you agree with the berms of this statement. Continued use of a MIWAM account
indicates ongoing acceptance of the terms of this agreement by the account holder,

By chosing the no option, you understand that you will not be given access 1o MiVVaM.

Do you agree with the Security Agreement shown above? - Mo

All steps have been completed.

When you are ready to continue, click the "Submit’ button.

Once you
click the o I
button, you will

receive confirma- The inflewing uaer was added aucerssfully:

tion that your Username.  dbrown 123
account is set Phone Mumber:  (313)555-0000
up. *Note: This is
P- B Ernal Address.  dsown123@nomal. com
only when set-
ting up a MIWAM Your Confirmation Number Is: 1-107.591-168
acount, not filing
a claim.

‘ em————



Michigan Web Account Manager

Navigating MiWAM
SIDEBAR NAVIGATION _

You will see a panels on the left and right of your screen. The panel on the right allows quick access to
existing windows.

Mew Changes ? %

Profile Maintenance and | Want To links have been relecated from below the Navigation Panel on the Navigation Bar
to tha top nght of the page

Frigr Lecation

LEGEND
When entering data into LEGEND
MIWAM, always look for € Cickto view more mformaton

the following symbols:
" The Step is Complzte

x The Step Contans Emors

Fl l Required fields are designaled by
Required
* 4 triangle in the fop ieft comer
* A& yeliow background
* A foolip that says reguired

Required fisids, lsft blank, wil
biock the avalabiity of future sieps.

V] Vg
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Michigan Web Account Manager

Navigating MiWAM
FIELD COLORS _

Field colors are used to denote important information regarding what you can or cannot enter into that

daota field.
WHITE (Default)-This field is in an inquiry or view-only mode that will not accept data entry.

REBNEEESR - This field is in error and has failed validation. Hovering over the error with the mouse will
show what the error is.

YELLOW (Required)-This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MIWAM will not save the
record.

ICREENN(UsErenabled]-This field is optional. The information is not required but keep in mind that it is

often beneficial to complete as much information as possible.

V] Vg
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Michigan Web Account Manager

Navigating MiWAM
UNDERSTANDING TABS IN MiWAM _

Within MIWAM, you will see many Tabs and Sub-Tabs.

Tabs are used to organize information on a window. Each tab, in turn, can have multiple sub-tabs. Click
a tab to display information corresponding to the tab label. When a tab is selected, its corresponding
sub-tabs are then displayed beneath the selected tab.

Sub-tabs may display a superscript number. This number indicates the total of all items listed in that

Sub-tab. For instance, in the Figure below, the “1” superscript on the Claims sub-tab indicates that there
is one claim.

ACTIVITIES? NOTICES LETTERS? cLAMANT 5 €— Tob
Sub-Tab = B mycLAMS!

WY CLAIMS
Claim D Claim Status Benefi
c0044003-0 Allowed 24-Fel

V] Vg
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Michigan Web Account Manager

Navigating MiWAM
CLAIMANT/CUSTOMER VIEW B

Once you are logged into MiWAM, your screen will default to the “My Claims” view. This is considered
the Claimant/Customer view in MIWAM. You can see all claims you have on file with the Agency. You
can also see overall activities, notices and letters. By clicking on a Claim ID, you can see more specific
details about an individual claim.

User Information: Yiou are signed In as ieshes)

TEST TESTY HAME S AND ADORE S5ES IWANT TO..
Claimant 55N 0001 Legal TEST TESTY Wiew My Frofile
Physical 3024 W GRAND BLVD # 400 DETROIT MI Wiew thee MG Toolkit
482026024

ACTVITIES? MOTICES LETTERS' CLAIMANT SERVICES

Havigation

MY CLAMS
MY CLAIMS Hude History B Filter
Efective Viakly Total
Claim Id 1 Ciaim Type Satus  Benefil Year Begin | Benef Year End o Deneff Amount  Weeks
Ui Claim Mew Allowed  39-Sep-2015 27-Sep-2014 36200 20,00

V] Vg
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ichigan Web Account Manager

Navigating MiWAM

| Manu

| Havigation

hiy Claims
Chaim: C3559003-0

UNIQUE CLAIM ID

Selecting a Claim ID gives the claim/account view in MIWAM. Notice more tabs allow
you to take different actions on the claim or view activities that have taken place. To
navigate back to the default “Claimant/Customer view”, select the “My Claims” link
from the sidebar navigation panel on the left or click the “View All Claims” link under
the “I WANT TO...” section.

CLAMID C3555040.0 MAMES AND ADDRESSES 1 WANT TO...

Social Secunty Number wee e 000 Legal Name Eot  TEST TESTY View iy Folie

Beneft Year Begin agagpr; PMWSCalAddress  Eat 3024 W GRAND BLVD # 400 View Al Clams
DETROIT M 482026024 i

Benefit Year End 2712014

Wieekly Benefit Amount $362.00

Tatal Weeks Allowed 20

Wieeks Remaining 20

=y WA 0N NOTICES® ACTIVITIES" LETTERS' ATTRIBUTES CLAMANT SERVICES DETERMMATIONS -

RECHAMRE S ATTEMTHOS

% You have benelit weeks thai have not been cerdified. Click Hese ta Cartify
i Additional Fact Fillu“lﬂ is regquined Tor your claim. Clhck Here 1o Respond

PREVSUELY SORTIFEE m
Waally Banalit

Weak Banahit Dsductions Withhald I Seatus

03-Aug-2013 246.00 000 0.00 0.00 Opan Meon-Monetary issue

27 Jul-2013 246 00 0.00 000 0.00 Open MHon-honetary issues

Your claim will now be identified by a unique Claim ID in MiWAM. The list defaults to your most recent claim at the
top. As pictured below, the Claim ID- C1846700-2 represents Tier 2 of the EUC. By clicking on the Id number you
can view the details of that claim. If you need to inquire about the details of a specific claim, now you can refer to
the claim by the Claim ID number.

ACTIVITIES? MNOTICES LETTERS” CLAIMANT SERVICES

MY CLAIMS*
MY CLAIMS
Claim ID Claim Status Benefit Year Begin
C1846700-2 Allowed 20-Jan-2013
C1846700-0 Allowed 20-Jan-2013
C1846700-1 Allowed 20-Jan-2013
C1846699-0 Allowed 22-Jan-2012

V] Vg
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Michigan Web Account Manager
Filing a New Claim

From the UIA Public Web Site, www.michigan.gov/uia, click on the MIWAM
logo to access MIWAM to file a claim. You do not need a MiWAM account to
file your new claim online.

*Note: If you would like to file a claim and have already established a MiWAM
account, just log in and click on the Claimant Services tab and select the link
to “File a claim” under Filing Options.

N

After clicking on the MiWAM logo, the home page shown below will appear.
um"\

f;'-z "MIWAM

i)
-r."‘ MICHIGAN WEB ACCOUNT MANAGER
UMNEMPLOYMENT INSURANCE AGEMNCY

Log In To MiWAM

Register A Business Please provide the username and pass

your webh account with the Unemployme
Insurance Agency

Sign Up for Employer Online Senvices

LostMever Received Authorization Code

Faorget yvour Password? Forgot your Username?

U=zername
F

' Required |
Pazswomo——
i

ﬁnline Senvices fﬁr i.:I'éli'mant.s

File a New Claim *—

o

| @ Find a Saved Claim
:
"

Sign Up for Claimant Online Services

Having trouble logging in?

Other Online Services

@ Report Claimant Fraud

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 11

FIND A SAVED CLAIM

MiIWAM allows you to save your claim and complete it later during the same calendar week.
The Rl button is displayed at the top and bottom of each page. You will receive a

confirmation number and a claim filing number. Click the “Find a Saved Claim” link to complete
the claims filing process before 11:59 PM on Saturday so your claim will be considered timely.
Please note-MiWAM will timeout after 15 minutes of inactivity, for security reasons.

Click the link for “Step 1-Provide Identification Information” to begin filing your claim.
There are 7 steps in the claims filing process. You must complete all 7 steps.

Step 1: Provide ldentification Information @EETGNES

TOER T RCAT RN INF R TN

ialiow boaes indicate information s requssd. & geees boa indicates ojtional information

Fedesal 3nd SLIBE %S PRI (220 CHNIEN TyDes of mformanon be provided vpon request for saaiscos and
Lingmgicryrrant | risrascs program porposss. The nfomes tie yrow provide b the Linsmployrest | oo Agescy
CONDEMIAG YOuF DM O GREMDESTERT DENETIS i Donlidensal aad Wil Db used only By DubBc offioials perfoeming
thwir it

Social Security Number

Gapal Sasunty Number Eater numbars andy [ At 588 hyphans ar [R—
dashes

Confrm Social Securty Humber. Enter numbers only. Do not use
hyphens or Gosnca. TS

Hanee you worksd undar mare thas ane Sacel Sepinty BumBes? Y “

Mame frfermation

Last Hame
TAATH

Frsl Hure Mlefefle Hara ol
JOHN

Addnsnal Last Hame 00

Driver License / State I

Orivers k ar state denbheats I TIITITIIIT

maing ante of your drivers Beenae of stale 0 WA ’
Return bo Sumeary I Gl $tep 2. Demographics | —

At the bottom of each page, the = Retumnto Summary | htton is displayed. This button allows you
to return to any step within the process at any time prior to submitting the claim. The completed
steps are identified by the green checkmarks as indicated in the example on the following page.

V] Vg
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Michigan Web Account Manager

Filing a New Claim

continued from page 12

Once you complete all 7 steps you will see the following screen. The INETLEM button will only

appear after all 7 steps have been completed. You must click the [ Mol button to receive a
confirmation number. A red X displayed next to a step will indicate an error that needs to be corrected

or the step has not been completed.

Thils sppliextion slows pou 1o Ms 2 clsim for ponemploymant benefThc oaling. &
slsbm eannot e Fisd sarty. Filksg today mekng Four sialm wil begin thic wesl
umirss puu reques] previous wesks.

You will be BEbed 3 5erkes of questions. Based on POUT I8EDONESE. JOU My be
axhad in snswer sddiinnsl quastinac bo compists pour applizstion Click nn tha
iy tent to compisbe ssch chep. You cam rwtem to compleded chepe to cormect or

Give Compiets and Nonest answers. The law provides sevess panditias of Mines,
IMprsoNMent, amagss, SNMOr COmMUNIt) svics for anyons who intsntionally
OBt et Ity atinn nr hides Infommation bn nitsin nr e hanafic IF
FOU B8 URing &N Inberpredsr or comeona it hadping you, that person chould seter
ol pour responss to & question. You are responsible for reeponsss ghven, the
pen heiping yue canmol e hekd Gk

Thaee are 7 steps to the spplication that must be compistad. 1T you do not gata
snnfimmakinn numess gar clalm has not basn sompishand

« Step 1 Provide Identification
Hama: JOE SINTH

J Step 2 Demographic Information
Physical Address: E14 JDHNSON ST SAGBOY LN FEE0T-1583

-« Step 3- Additional Information _

AgdBioral guesions Rave been arewened

o Step d: Identify Employers

j Clck te view mose information

o The Siep s Complele

K The Jlep Conlaims Ezmors

1 | Required fisids are designated by
« A triangle in tha top laft comar
- A yeliow backoground
= A tocitip that say's regured

Required Tieids, lefr biamic wil not
allow vou lo oroceed.

Clicking the blue hyperlink after
each step allows you to edit the
information prior to submission.

Aco Empioer B Lipoaie Las! Emploves

T O A

Ll COAL COMEBULTING LT

of Step5: Payment Method
Wi P hvee cehil cand 2 e papeet melhn

&f Step6: Set Up MiVWAM Account

Yiou Fave compisied wour MIWALY 3coount inonmation.
o StepT: Benefit Rights

YO PN TEIEWE POLT DEMe MiGFms.

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 13

If you do not get a confirmation number, your claim has not been completed. Your confirmation will
look like the image below:

ﬂ

Your intemet application for unemployment benefits has been accepted. Your intemet claim confirmation number is 1317153024
Current date: Friday 186-Apr-2014
Claimant first and last name: JOHN SMITH

First MARWIN appointment: Monday, 28-Apr-2014 from 11:00 AM to 12:00 PM

Call MARVIN toll-free at 1-066-636-3993,

If you are unable to call duning your appointed time, you may call Thursday or Frday between 8100 AM and 7200 PM.
You can also cerdify with your MiVWAM account at any time.

You must register for work to be eligible for unemployment benefits. To register you must create your profile on MiTalent Connect no later
than three busmess days bafore your Tirst contact wath MARNVIN. Even f you regester for work on the internel, you must also report in person 1o a
Michigan Works! Agency (MWA) sarvica canfar. MWA staff will validata yvour profile for the Unemploymeant Insurance Agendcy (LILA)

The ULA requiras a systamatic and sustained wark search for aach weak yvou claim unamploymant benafits, You must raport your record of wark
search al least once a month usemeg one of te Tollowing melhods,

= Submit infarmation an the LIA"s claim portal, under LILA Onling Sanaces for Uinamployed Warkers
+ Submit Form UILA 1583, Monthly Record of Work Search, vie mail or fax
« Appear al Michigan Works Agency localion to ile a work search lom

M

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 14

ENTERING YOUR OCCUPATION CODE _

Your occupation code is a title that best categorizes the type of work you did for your employers.

Emploseer Iformabion TR

Dikl youu wark for this empioyer since 1001120127 [ v S

QUESTHONS: DELES

How many hours did you work per week? O o

Whal was you rabe of pay wilh this employer?

Cecupation Code @ Searen Decupanonal Codes

Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress).

At Pox

QOCURATIOMAL DOCE JEARCH
e

Type BOC 2010 .
| o= |

BRI TS m L]

1. 160081 - o @ 2 3 4 B e om

Cade

1100 e cahan Mdmenestintons, Preschont snd Cheldcarn Cenfe Siogesm Diotay,  DiERRCRY
[E=TT08 Jcomensn: Cccupations. a1 o Detnis
11021 Gk, Py el Sebens] Soand Wierkss ol
251000 Posiseconcay Teschers Dotas
P00 B Toachor. Prstaoaday Listaske,
01T Bunaren Tachens. Postuecosdan Dot
DEAIPD Ml ol Corrgubir Tomuiweg, Prduorsierny [P
1021 COmpuer SO0ce TR, Postaconduy

A0 Mahevatosl Soence [eachen. Frabecondan

P50 § e ot Hent

21007 Drgnaenng Teachers, Postsecondan

21080 Lfe Sownces Teschins, Poatsecondary

00T Aoncumme Somscis. Teachers, Postiscondan

0L Sleenl Seanon | eacten, Pobaniay Dot

Dol
Lot
I
I Aechiechune Tekcheri, Pastiscoadany Chtani
Dozl
Cowtasin.
Lietan

Press the enter key from your keyboard and a list of choices will appear. If you cannot find an exact
match, choose the occupational code that best fits. Make your choice by clicking the blue results link next
to your selection*. Your occupation will show on the employer information page as seen below

mesp | Computer Occupations, All Other |

*You can also find these instructions when filing a claim by clicking the information icon €9in the Occupation Code field.

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

Certification questions in MIWAM are presented for single weeks. The yellow yield sign appears if there

are weeks that you have not yet been paid for and need to report. You will see the following screen after
logging in to MIWAM:

CLAIM ID C3559003-0 MAMES AND ADDRESSES | WANT TO ...

Social Security Mumber = _*_{001 Legal Mame Edit TEST TESTY View My Profile
TR ; IR Physical Address Edit 3024 W GRAMND BLVD & 200 View All Claims

enefit Year in
Beg DETROIT MI 45202-6024 View the MiVWAM Toolkit

Benefit Year End 92772014

Weekly Benefit Amount 3362.00

Total Weeks Allowed 20

Weeks Remaining 20

HUI'I.CES-! ACTIVITIES" LETTERS' ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
WEEKS

REGUIRES ATTENTION

/I You have benefit weeks that have not been certified. Click Here o Certify

Additional Fact Finding i required for your claim. Clhick Here fo ﬁespund

To report timely, you must report between 7/28/2014 and 8/2/2014.

DEFINITIONS

Deductions - Pensions, Earnings, and Denial Pericds
Withholdings - Federal Taxes, State Taxes, Friend of the Court, and Restitution Recoupment

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 16

Click the blue hyperlink “Click Here to Certify” to answer the certification questions for the week(s) not
reported. You will see a list of the certification questions that will need to be answered.

NOTE: You can change your address during the reporting process in MiWAM.

Submit Cancel
o cermrcanon [ .

CERTIFICATION QUESTION 5

Has your address changed since your last cerification? | ‘ﬂ=_q| | Mo |
(e

Are you claiming the week beginning Sunday, 06-16-2013 through r’

Saturday, 06-22-2013? [ ves | o | o
VWere you available to accept full-time work every day between Sunday, r r N )
06-16-2013 and Saturday, 06-22-2013? Yes || No |

Woere you able to work full time every day from Sunday, 06 16 2013 ¥ r‘ N )
through Saturday, 06-22-2013? i L.

Did you look for work dunng the week Sunday, 06-16-2013 through F Vs F Mo o

Saturday, 06-22-20137

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 17

SUBMITTING WORK SEARCH _

If you indicate that you looked for work during the specified week, you can also enter your work search
information while completing your certification in MiWAM.

Click the link below to enter jobs you applied for, or employers
contacted while looking for work.

Click here to enter job ‘

Joh Cantacts | ist

Job Contacts List

B Add & Recoen I -
Date of Contact

Click the link to add a
Employes Narne racard of your wark ssarch.
Employer Addre

Empleyer Phane

Mame and Tile ¢

Contact Mathod
Type of Woek &g
Resul

You will then be directed to enter the job contact information as instructed below.

Job Contacis List

Job Contacis List | IRecosd 1
Record 1
JOR CONPACTY
Dste of Contact  Employer Phene

17-Jun-2013 E (135651234 Chek here for help Alling cul Job Contacts
Empioyer Hame
ARG Company

Employer Addriss
1234 Main Sireet. Detres, M| 48202

Hame and Title of Parson Contacied
Joe Smith

Contact hathod

In Person

Type of Wark Applied For
Sales

EI Deedelo this Record ‘- Add a Hecoed

Hirsl
Sehedulad for Interaew

I Cretete this Record 1 Add a Record
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Michigan Web Account Manager
Reporting for Benefits

continued from page 18

You can also submit you work search by clicking the “Submit Job Search Contacts” link below the Other

Services column under the [EENIETIREA0 3 b,

CERTIFICATION NOTICES? AcTiVITES! LETTERS? ATTRIBUTES [#F (L1550 TW IS DETERMINATIONS

CLAIMANT SERVICES
HLING OF 1UNS UITHEH SERVICE S
Contact Method
Modily Benelil Payimenl Melhod
Request Advocate
Hile a claim

Request Restitution Waiver for [Nnancial | lardship
|Subm'rt Job Search Contacts | <+
Update Withholding

Continue answering the certification questions.

Did it job between S 06-16-2013 and Saturday, 06-22- ¥ r
201;’;“ quit any jo an Sunday, ay, £| il

Did you refuse any jub(s) or offens) of work betwesn Sunday, 06-16- r r
2013 and Saturday. 06-22-20137 |Y—j| lN—TI

Were you fired from amy job between Sunday, 06-16-2013 and F
Saturday, 06-22-20137 E

Did you BDCGIM attending schoaol or training classes between Sunday, r.. |
06-16-2013 and Saturday, 06-22-2013? [ ves | @

Mid you BEGIN receiving a pension between Sunday, 0k-16-2013 and F
Saturday, 06-22-20137 Yes |[ o |

Did you receive vacation pay between Sunday, 06 16-2013 and r H 4
Saturday, 06-22-2013? [ ves |[ o |

Did you receive, or will you receive holiday pay for a holiday that r__
occured hetween Sunday. 06-16-2013 and Saturday, 06-72-20137 | Yes | m

I
Uln
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Michigan Web Account Manager
Reporting for Benefits

continued from page 19

Continue answering the certification questions and click the button.

Did you receive severance pay between Sunday, 06-16-2013 and
Saturday, 062220157

Did you do any type of work between Sunday, 06-16-2013 and
Saturday, 06-22-20137

Did you have any eamings between Sunday, 06-16-2013 and Saturday,
06-22-20137

Did you retum to work full time between Sunday. 06-16-2013 and
Saturday, 06-22-20137

Certification: | understand that the answers | give may affect my benefit
payments. | certify that | am the indmdual listed on this claim.
Answering guestions or certifying for benefits for anyone other than
yourself is considered fraud and is punishable by law. | understand that
making false statements, concealing information or misrepresenting
tacts 1s considered fraud. | understand that if | grve talse intormation to

receive benefits | will have to repay benefits, my claim may be stopped,
I may be required to pay additional fees, and could serve time in prison.

| understand the penalties for committing fraud and certify that the
answers | have given for the week 06-16-2013 through 06-22-2013 are
true and cormrect.

. ‘es

[ ves |[ o | ®

' fes

|

Understand

mma! oo |l concel

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 20

You will receive a confirmation message indicating that your certification has been accepted

Ok Print

CONFIRMATION

“our certification has been accepted for the week-ending 6/22/2013. Your payment will be issued on the next business day.
The expected amount of your payment is $236.

Ok

*NOTE- You will be required to certify for each week individually in MIiWAM. Your responses will be
registered for one week at a time. *

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager

Responding to Fact-Finding

There are two ways to respond to the Agency’s request for fact-finding. When you log into your MiWAM
account, just click on the link indicating that additional fact finding is required.

w3179 | NOTICES! ACTIVITIES® LETTERS® ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
WEEKS

REGQUIRES ATTENTION

/% You have benefit weeks that have not been certified. Click Here to Certify
/% Additional Fact Finding is required for your claim.  |Click Here to I?{espnndl sif—

You can also click on the Tab, click the Fact Finding sub-tab and then click on the link to
add the required fact finding.

cCRTINCATION Homices! AcTvimcs? LETTERS? ATTRIDUTCS CLAIMANT SCRWVICES [rmps; 0181 s B}

DETERMINATION STATUS [fiepgiiviie ADVOCACY

Fact Finding T Status Employer Claim 1L

Generic Availability Required -+ C0027228-0

Complete the required fields and click the submit button. You will be required to enter your UIA Web
Password to authorize the submission. You can find this questionnaire under the Activities tab.

Sawve and finish later Cancel

| MiWAM will time out after 15 minutes of inactivity. |

155U 1M-TAN

lssue Availamiity l
=

Fact Finding 'Genene ﬂ\"ﬂllﬂhﬂd"‘,’

QUCSTIONNAIRLT:

Enter the date you began to hint your availability for work. Required

Are you cumrently available for full bme work? [ Yo

Save aml linish later

V] Vg
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Michigan Web Account Manager

Accessing Your 1099-G

MIWAM allows you to view and print your 1099-G. If you received benefits for the previous calendar year, a
printable version can be viewed under the Letters Tab of your MIWAM Account. A PDF version of your 1099-G
will be available for you to view or print! Just click the link of the Letter ID.

Joe Smith NAMES AND ADDRESSES
Claimant S5N Legal ;
sas_*».1234 p"’, : Joe Smith
o 999 Main Street Anytown, M| 48000-
1234
cLams' AcTvITES? NOTICES [E3giiEil CLAIMANT SERVICES
(H3p13:%1 UlA RECEIVED CORRESPONDENCE
LETTERS l
Sent Letter Id Type Claim Claim ID Waeek Requested
02-Feb-2014 LOOOO0000X FED 1098G -- for Cinirlants 01-Feb-2014
28-Oct-2013 UlA 1302 — (Re)Determination  Claim C2487410-0 28-0ct-2013
28.0ct-2013 UlA 1302 -- (Re)Determination  Claim C2467410-0 28-0ct-2013
23-0ct-2013 UlA 1713 -- Fact Finding Claim C2467410-0 23-Oct-2013
23-0ct-2013 Ula 1713 -- Fact Finding Claim C2467410-0 23-0ct-2013
PAYER'S name, stresl address, vr_H:,' ar fown, provincs or stabe, country Filzl IR | Ururq:ﬁ:vym-u:\'l compensaban OB Ma. 1545-0120
or foreign postal code, and telephone no. .
s Certain
2 State or local come Lax 2@ 1 3 Government
refunds, credits, or offsets Payments
5 Form 1099-G
PAYER'S federal identification number| RECIPIENT'S idenbfication number 3 Box 2 amount is for tax year | 4 Federal income tax withheld Cupy B
5 Far Recipient
RECIPIENT'S naume 5 ATAA paymenis 6 Taxable grants This is Emportant tax
g informaticn and is
$ being fumnishad to the
T Agricullure paymenis 8 H checked, box 2 15 hle:l!'lﬂi Heoerie
Strert address (including apl. no) ] ll::!:“':r S I:I rgquimcﬁ;l;rc::;n\?
B Market gain A mg'lrgrrlr.n penalty or
City or town, province or state, country, and 2IF an fersgn gostal cods 5 ﬂxxgﬂn;ﬁ?lﬂ'?:
10a State 10k Saate identification ra. |11 Stals meome b wihheld Mmismham
Account number (see instructions) % the RS T_N;:'r::ﬂ::
' $ reported.
Ferm 1099-G [keap For your records) whana irs. gowtorml 099 Departmant of the Traasory - Infemal Hevenus Sanace

To request a correction to your 1099-G or to request a 1099-G for benefits paid prior to the previous calendar
year, go to hitp://www.michigan.gov/uia/0,4680,7-118-1360---,00.htm| and select the link for the UIA 1920 -
Request for Form 1099-G or contact the UIA at 1-866-500-0017 to speak to a customer service representative.

V] Vg
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Michigan Web Account Manager
Letters and Correspondence

MIWAM allows you to review, keep track and respond to your notices and letters related to your Ul
account. Each letter you receive from UIA from this point on will have a unique letter ID number, making
it easier to search for correspondence related to a specific topic. With MIWAM you can:

« View Web Notices

* Send claim inquiries to the Agency

*  Set your mail preference—select this option if you would like to
receive UIA correspondence electronically

*  Search for correspondence sent from UIA by the Letter ID
*  Check the status of correspondence sent to the Agency

* See the status of your protest or appeal

Here are some samples of what you'll see in MIWAM:

SEARCH BY LETTER ID -

All letters sent to you from the Agency will be viewable under the Letters Tab and sub-tab. To see a PDF
copy of the letter, you can click on the link of the letter ID.

CERTIFICATION NOTICES? AcTivimiEs' [§3gi=:t5d ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
(lamia:iy RECEIVED CORRESPONDENCE

LETTERS

Sent Letter Id Type Account Id Quarter Ending Requested
LOO00ST5016 UIA 1575 -- Claimant Monde Claim C0170003-0 05-Feb-2013
LO000604626 UlA 1302 — (Re)Determinatic Claim C0170003-0 03-Jun-2013
LO00060462T7 UIA 1302 - (Re)Determinatic Claim C0170003-0 03-Jun-2013
LO000606583 UIA 1302 - (Re)Determinatic Claim C0170003-0 03-Jun-2013

V] Vg
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Michigan Web Account Manager
Letters and Correspondence

continued from page 22

RECEIVED CORRESPONDENCE _

All correspondence that you send to the Agency will be viewable in your MIWAM account here.

CLAIMS® ACTIVITIES® NOTICES CLAIMANT SERVICES
(3 p i UIA RECEIVED CORRESPONDENCE

The information provided here allows you to track correspondence received by the agency. Please allow 5 processing days for

posting. Recent correspondence will appear firsl. Examples of received correspondence are: prolests, appeals, inquiries, and
miscellaneous.

UNEMPLOYMENT INSURANCE AGENCY RECEIVED CORRESPONDEMNCE m

Form Title Form Number Letter ID Date Received
UIA 1713 - Fact Finding 1713 L000000000X  22-Jan-2014
UIA 1713 — Fact Finding 1713 LO0000000XX ~ 22-Jan-2014
UIA 1713 — Fact Finding 1713 LOODOOOOXXX ~ 22-Jan-2014

V] Vg
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Michigan Web Account Manager

Other MiWAM Services
MODIFY BENEFIT PAYMENT METHOD B

If you would like to change the method of how you receive your benefit payments, click
the CLAIMANT SERVICE! tab and then select the link to “Modify Benefit Payment Method”.

CERTIFICATION NOTICES! ACTIVITIESY LETTERS! ATTRIBUTES [&FAFUNEISA (633 DETERMINATIONS
CLAIMANT SERVICES

TILING OPTIONS OTIICR SCRVICLS
Contact Method
[Madify Benefit Payment Methad | =—
Request Advocate
File a claim

Request Restitution VWaiver for Financial Hardship
Submit Job Search Contacts
Update Withholding

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 26
Make your selections to change your benefit payment method:

MODIFY PAYMENT METHOOD

Your current Beneht Payment Method is: Debet Card

Do you want to modify?

Dirnct

Subect payment melhod
1 Deposit

| am granting the Unemployment Insurance Agency permission to m [isagres ]

credit my account
Il you do not hive a check o look at, look at your monthly bank A fmith 100
statemant or contact yeur financial institution. RapemnaA j?
P —ay
‘f";\-v Doy
CYPRp—— =
[raadsaTesl X050 PdRIR0 a1 2ad
L I 4 L J *
Ean gy s riasen R
U.E. Financial Institution Routing Transit Mumber 072000326
Reenter the LS. Financial Institubion Houting Transit Number 072000326
LS. Financial Institution Hame JPMORGAN CHASE BANIK, NA
LLS. Financial Institution Account Number 123456789123
Reentar the U_5. Financial Institution Account Number 123456799123
Account Type Checking | -

— IEET

After you have provided the required information and clicked the button,

you will receive a confirmation.

I
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 27

VIEWING AND SENDING ONLINE INQUIRIE_

Viewing Notices
Viewing online messages from the Agency is now easier with MIWAM! Just click on the tab.

You can view messages and notices sent from the Agency to your MiWAM account, or messages you've
sent to the Agency inquiring about your account.

User Information: You are signed in as jonesmick

Nick Jones MAMES AND ADDRESSES I WANT TO...
Claimant $5N —T Legal Mick Jones View My Profile
Physical 9024 W GRAND BLVD DETROIT, Mi View the MIWAM Toolkit
48202-6024

cLams® actvimes? [LL[E=) LETTERS® CLAIMANT SERVICES

m INBOX OUTBOX

UNREAD Send Mes=age 1 Mark All A= Read
Paosted Subject Claim |d Claim Typa Week Urgent Attach
27-Dec-2013  Welcome to MIWAM 3 [ Mark As Read Delete

Sending Online Inquiries

To send an online inquiry to the Agency’s Virtual Problem Resolution Team about your claim, click on
the FEGERNEEEEREY tab.

cLams? acTivmes? [Tojseay LETTERS! CLAIMANT SERVICES
uNReaD! mBoX [TpL: 04

Posted Subject Claim Id Claim Type Week Attack

PAGE 28
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 28

Make your selections to change your benefit payment method:

Once you have provided the required information, click the tab.

- Send Message Cancel

SEND NOTICE
Message Type Debit Card/Direct Deposit H
Claim(s) C0047493-0 - UI Claim n
Certification
Week H

Suhject Payment Method

\Can | change my payment method using my MiWWAM Account?

e d Send Message

You will be able to view the notices you have sent to the Agency’s Virtual Problem Resolution Team
under the “Outbox” tab.

CERTIFICATION (el AcTVITIES? LETTERS? ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

il Send Message N Filter
Posted Subject Claim Id Claim Type Weelk Attack
09-Jul-2013 |Pa~,rment Methc-c‘ e— CO047493-0 Ul Claim ™ Delete

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 29

You can see responses to your inquiry from the Agency’s Virtual Problem Resolution Team in your inbox.

CERTIFICATION [ 3]j =23 ACTIVITIES' LETTERS® ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
unreap? [I:SY ouTBOX

INBOX , » B Mark All As Read 1 Filter
Posted Read Subject Claim Id Claim Type Week Urgeni Attack

23-Aug-2013 | |RE_Pending Issues| «€-68427228-0 Claim ™" Mark As Re: Delete
23.Jul2013 [ Welcome to MIWAM  C0027228-0 Claim ¥ T Mark As Re: Delete

Click the link to read the response from the Virtual Problem Resolution Team.

Reply To Note

WEE HOTICE - MANUALLY SENT HOTIZE

Claim D
Claim Type Ul Claim

From: Unemployment Insurance Agency
To: CAMDY BAR (barcandy 12}

Date: Friday, Aug 23, 2013 10:12:35 AM
Subject: RE: Pending |ssues

One or more (re)Determination{s) regarding your eligikility and/or qualification for unemployment benefits have
been resolved.

Please allow 1 day for posting to your MiWAM account or 3-5 days via US Post.

Please continue to certify using your new online MiWAM account or you can still call MARVIN on your scheduled
day and time

Thank you for using MiWARM!

From: CANDY BAR {barcandy12)

Ta: Unemployment Insurance Agency
Date: Monday, Nov 4, 2013 52750 AM
Subject: Pending |ssuss

When will | receive payment

Reply To Note

Unemployment Insurance Agency




Michigan Web Account Manager

Other MIiWAM Services

continued from page 30

UPDATE PROFILE INFORMATION _

To update your profile information, click on the “View My Profile” link from the “l WANT TO . . .” section.
Then click the “Update Profile” link.

User Information: You are signed in as fesifes!

TEST TESTY NAMES AND ADDRESSES | WANT TO...
Claimant SSN *=++.0001 Legal TEST TESTY View Wy Profie ) e
Physical 3024 W GRAND BLVD # 400 DETROIT MI View the MIWAM Toolkit
482026024
ACTIVITIES® NOTICES LETTERS' CLAIMANT SERVICES
MY CLAIMS?
wy cLams
Claimid  Claim Type Status  Benefit Year Begin Benefit YearEnd Lo R b
C3559003-0 W Claim Mew Allowed  29-5ep-2013 27-5ep-2014 36200 20.00
PROFILE I WANT TO.
Web Name : TEST TESTY Lipdate Profile |
Phone 1 ¢ +1 (123) 456-7890 Change Password
Phone 2 r#H
Email :
Question  ©  VWhat is vour favonte color?

PAYMENT PROFILE
PAYMENT PROFILE

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 31

Make your appropriate changes and click the button.

My Profile 0 * x

UPDATE PROFILE

Username | jsmith456
MName JOE SMITH
Country| USA | Phone 1/ (989) 555-6789
Country| USA n Phone 2

Email jsmithEEE@nﬂmail_cnm

Question| What is your mother's maiden name?

MNew Question| Where were you born?

Arncwer sesssse

Confirm sesssse

_—
Type in your password to verify the request:

You are required to re-enter your password to verify this request. Your password will act as your
signature.

Password csssssssl
Required

*You will receive a web notice stating that your MiWAM Profile has been updated.

_
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Michigan Web Account Manager

Other MIiWAM Services
CHANGING YOUR MiWAM PASSWORD

To change your password, click on the “View My Profile” link in the “I WANT TO . . .” section. Then
click the “Change Password” link. Note: This is not the process if you have forgotten your password.

User Information: You are signed in as esifes!

TEST TESTY NAMES AND ADDRESSES I WANT TO..,
Claimant SSN 0001 Legal TEST TESTY G
Physical 3024 W GRAND BLVD & 400 DETROIT MI YWiew the MWAN Toolkil
482026024
ACTIVITIES® NOTICES LETTERS' CLAIMANT SERVICES
MY CLAIMS'
MY CLAmes
; Effective Weekly Total
Claim I1d Claim Type Status Benefit Year Begin  Benefit Year End Date Benefit Amount  Weeks
C3559003-0 U Claim Mew Allowed  29-Sep-2013 27-Sep-2014 35200 2000
PROFILE | WANT TO...
Web Mame © TEST TESTY Update Profile
Phone1  © +1(123)456-7890 [change Passwora | um—
Phone 2 o#
Email :
Question . WWhal s your favorile color?

PAYMENT PROFILE
PAYMENT PROFILE

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 33

Enter the required information and click the ~ Change  button.

Michigan Web Account Manager 0 x

CHANGE PASSWORD

Eurrent Password:

New Password: » Must be between 8

F and 15 characters

long

Confirm Password: « Cannot contain

r spaces

« Must contain both

Change e letters and_n_.umbers

- = Case sensitive

« Cannot be the same

as your username

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 34

TAX WITHHOLDING

If you would like to change your tax withholding, log into your MiWAM account and select
the CLAIMANT SERVICES tab.

CERTIFICATION NOTICES! AcTVIMES! LETTERS! ATTRIBUTES [WFV[MIIN IS0 1] DETERMINATIONS
CLAIMANMNT SERVICES

HILING O 10N S UITHEHR SERVICES

Contact Method

Muodily Benelil Payment Melhod

Request Advocate

[Request Restitution Waiver for [Nnancial | lardship
Submit Job Search Contacts

| Update Withholding| <=

File a claim

Next, click the link to “Update Withholding”.
Once you have made your election, you must click the button.

ﬂ

| MiWAM will time out after 15 minutes of inactivity. |

TAX WITHOLDING TAX EXEMPTION

Although vou can stop withholding at any tima, you may elect to have taxes withheld only once per benefit year. The option to
withhold taxes is not available because you already elected to have taxes withheld on your current claim.

Do you want state and federal taxes withheld from your weekly benefits? (7] | | m

| Submit || cancel |

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager

Other MIiWAM Services

continued from page 35

Then, enter your password to certify the request and click the OK button..

| certify that the statements made on this Form are true and correct to the best of my knowledge and
belief.

Password ru"""

Required
-

You will receive a confirmation number indicating your request has been submitted.

CONFIRMATION

Your "Tax Withholding and Tax Exemption” request has been submitted and will be processed in the order that it was
received. Please click Ok to return to the previous screen. You may also print this page for your records.

Your confirmation number is 0-423-739-392.

Ok

V] Vg
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Michigan Web Account Manager

Name and Address Chqnges

You can submit a request to change your name in MiWAM. Once you log in to your account and
select the current Claim ID, you will see Names and Addresses in the upper right panel of the screen,
as shown below.

CLAIM ID C3559003-0 MAME S AND ADDRESSES | WANT TO...
Social Secufity Number == _ss_pon1  Legal Name e TEST TESTY Wiew My Profila
—_ omagry PTYSKalAddress  Edt 3024 W GRAND BLVD # 400 View All Claims
ar Iy J
Benefit DETROIT MI 45202-6024 View the MIMAM Tooi
Benaf Year End 272014
Weekly Benefit Amount $362.00
Total Weeks Allowed 20
Weeks Remaining 20

Click the “Edit” hyperlink. Fill in the information that has changed. Your name will not be changed
unless you provide the Agency with supporting documentation. If your documentation is saved on
your computer, you can attach a copy by clicking the “Add” link from the attachment panel on the left
of your screen.

Laog Orff
I L ——
Name Information
Last Mame
BROWN-SKITH
Firat Mamia Middle Mame Suffin
DARREL 5R
Navigatlon To change yowr name, you musl provde the Unemployment Irsurance Agency (ULA) with
Claim: CO047117-0 supporting decumentation, Youwr name will not be changed until the Agency recenes the prool
Change Name that your name has been legally changed. You can attach a copy of your documentation (for
example, a mamage lcense of probate court document) by chcking the "Add hink from the
Atachments attachment panel on the lef
After submitting this request. ywou can also mail or fax your documentation 1o:
Unemployment Insurance Agency
PO Box 169

Avtachment Instructions:
To add the attachment please chck the "Add ink from the attachment panel on the left.
To remove an unwanted attachment, chck the red X nexd to the rtem in the attachment panel

nn the e
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Michigan Web Account Manager

Name and Address Chqnges

continued from page 37

Click the “Browse” button to select the appropriate file from your saved documents that you want
to attach as supporting documentation. Then click the button

Select a file to attach

Type | [Mame Change Document Vi
Description i Marriage License |
F || Browse.. |

You will receive a confirmation message once you have finished the process and clicked the

button.

CONFIRMATION
Your "Name Update” request has been submitted and will be processed in the order that it was received. Please click Ok fo
return to the previous screen. You may also print this page for your records.

Your confirmation number is 0-923-041-792.

Ok
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Michigan Web Account Manager

Name and Address Chqnges

continued from page 38

To submit your change of address in MIWAM, log in to your account, click the “Edit” hyperlink under
the Names and Addresses Panel next to Physical Address.

CLAIM ID C3555003.0 HAMES AND ADDRESSES I WANT TO...

Social Security Number  #s= _+ _0001 Legal Name Edit TEST TESTY View My Prafile

L — amgmnqa T TYSICal Address @ 3024 W GRAND BLVD # 400 View All Claims

DETROIT MI 48202-6024 View the MIWAM Toolkit

Benefit Year End 272014

Weekly Benefit Amount $362.00

Total Weeks Allowed 20

Weeks Remaining 20

uo‘ncesﬂ ACTIVITIES? LETTERS' ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

Enter the changed information in the appropriate fields. You must click the button to validate your

address before you click [IETIL .

ey R O

[mwm“irt time out after 15 minutes of inactivity. ]

Physical Address

¥ou must enter your physical address and validate it in order (o proceed.
Enter your address and then click on the button to validate it

i E
Address Line 1 3024 W GRAND BLVD
Address Line 2
Unit Type SUITE B unit 400 City DETROIT
State / Province | MICHIGAN Bl zp  se2uo6024 County  WAYNE M
Attention
Enter the address, then click here to validate the address L

Required | J

—_— e
N
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Michigan Web Account Manager

Protests and Appeals

in MiWAM

MIWAM allows you to protest determinations and appeal decisions that are associated to your account.
Log in to your MiWAM account, click on the pETERMINATIONS tab.

CLAIM ID CO0Z0221-0 MAMES AND ADDRESSES
Social Security Number *_o**_ 5385  |egal Name Edit WILLIAM HAWKINS
Benefit Year Begin 3/31/2013  Physical Addiess  Edil 3024 W GRAND BLVD DETROIT
MI 48202-6024
Benefit Yoar End 29,2014
DVERFPAYMENT BALANCE
Woekly Bensfit Amount 12200
b i 5 Balance $244.00
Total Wecks Allowed 20 Pcnding Payments £0.00 View Detail
Weeks Remaining 18 Pending Balance Pay 3$244.00 View Payments

uoTices! Activimes! LETTERS® ATTRIBUTES CLAIMANT SERVICES | DETERMINATION "_
WEEKS

You will see a list of determinations and decisions associated with your account. To see a PDF copy
of the letter, click on the unique letter ID. To file your protest or appeal, click on the action hyperlink,
“File Appeal” or “File Protest”.

CERTIFICATION NOTICES" ACTIVITIES" LETTERS® ATTRIBUTES CLAIMANT SERVICES fuapa:l' [Ny
IDI:—I'EHMIHATIDH LIENEIE] FACT FINDING ADVOCACY

Determinations and Decisions that are associated to your account are listed below. If you wish to file a protest

or appeal, please click the applicable link under Action. Note that once a protest or appeal is filed, a new
determination must be issued before the issue can be acted upon again.

Sent Letter ID Issue/Decision Type Employer (if applicable) Status Claim ID Action
LO0D06372%35  Remuneration - Eamed  LYNK MAMAGEMEMNT  Redetermination C0020221-0)File Appeal
Income IMeC Issued
LO0D0G37294  Misrepresentation - Redetermination  CO0020221-0f Mot
Misrepresentation Issued Adversely
Affected
04/01/2013 LO0OO0G10809 Monetary (Re) Determination C0020221-0§File
Determination lssued Protest
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Michigan Web Account Manager

Protests and Appeals
in MiWAM

continued from page 40

Fill in the required information. You can also provide the Agency with supporting documentation.
If your document is saved on your computer, you can attach a copy by clicking the “Add” link

from the attachment panel on the left of your screen. Then, click the ST button.

Lea 04f | submit Q@ Cancel ]
_ [MivtaB will tie vl sller 15 minudes of inactiviy. |

Iile {Helletermination Frotest or Appeal

Attaohment Insbruntsons:
To add the altechmest please gk the Add Bk fom the altecdmeil pared on e kel
Te remaorve an unwanbed sttachment, oliok the red 7 next B the item in the attachment panel on the Reft.

v gation
iF Onca all anachmams have been @ided, pease clok e Submit buten locaed ©o Tha UppEr of lowar

Claim: ©020221-0
kznMon-Mon Daber. Frobast

Mtamhmnanits FT R et 1L Lot

-I — R l

Do you have more infocrmaticn that was not r .
provided priar to the reldebermination™ BL s

| wish to prodest or appeal the (reldetermination for the following reasonls). If you wish 1o aBach
supportmg documentaton, please see e nsinecbons above.

—» I =

You will receive a confirmation indicating your request has been submitted.

CONFIRMATION

Your "Claimant Uetermination Hrotest/Appeal” request has been submitted and will be processed in the order that it was
received. After overnight processing, you may view the status of your request by visiting the Determination Status subtab
under Lhe Detenminations lab. You may alsu pinl this page lue youn igoods.

Your confirmation number is 1-791-606-784

Ok J  Print

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager

How to Make a Payment
in MiWAM

Setting up a Payment Profile _

If you have an overpayment with the Agency and would like to make your payments online, you can set
up a payment profile in MIWAM and identify your financial institution. Click the link to “View My Profile”
under the “I WANT TO..." section. *NOTE: This is not the process to change your payment method of
receiving unemployment benefit payments (see page XX-Modify Benefit Payment Method).

CLAIM ID C3559003-0 MAMES AND ADDRESSES I WANT TO...

Social Security Number  »» _ s _00g1  Legal Name Edit TEST TESTY View My Profile] e
Benofit Y ar2912013 Physical Address  Edit 3024 W GRAND BLVD & 400 Wiew All Claims

ear In
Beg DETROIT MI 48202-6024 View the MIWAM Toolkit

Benefit Year End 8272014
Weekly Benefit Amount 2362 00
Total Weeks Allowed 20
Weeks Remaining 20

PROFILE I WANT TO..,

Web Mame : TEST TESTY Update Profile

Phcree 1 ¢ +1(123) 456-7800 Cancal My Onling Accoss

FPhone 2 : ] Change Password

Email ]

Question . What is your favonte color?

PAYMENT PROFILE
PAYMENT PROFILE

MAMNAGE PAYMENT INFORMATION FOR ALL ACCOUNTS == m
Source Name Account Type Bank Mame Routing Number Account Number

V] Vg
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 42

You must complete all of the fields, as they are required before you can save your information. The
routing number that you enter will display the name of the financial institution. Click the
button.

Payment Profile

PAY TOTHE  Unemployment Insurance Agen

UHDEH OF piey gency

JPMORGAN CHASE BANK, NA

Account Holder First Mame Account Holder Last Name Check Type
TEST TESTY Personal

Bank Account Type Routing Number Routing Number Verlty  Account Number Confim Account Number
Checking B3 072000326 072000326 sesssssssees sesssssssans

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 43

Now you can view the Payment Profile information for your financial institution. You will only be able
to see the last four digits of your account number.

PAYMENT PROFILE
PAYMENT PROFILE

MANAGE PATMENT INFORMATION FOR ALL ACCOUNTS
Source Mame Account Type Bank Mamea Fouting Mumber  Account Mumber
- cP JPMORGAN CHASE BANK, NA 072000326 ==9123

If you would like to change or delete the payment information you have saved in MIWAM, click on the link
“View My Profile” under the “Il WANT TO..."” section. Then click on the link of the source name to manage
the payment profile information. Click the button to change or delete the payment profile information.
If you change financial institutions, your online payment information must be updated within MiWAM.

W

Payment Profile

All Accounts W

PAY TO THE Unemployment Insurance Agency
ORDER OF '

JPMORGAN CHASE BANK, NA

Account Holder First Name Account Holder Last Name Check Type
TEST TESTY Personal n
Bank Accounl Type Routing Nurnber Account Murmber
Checking n 072000326 23
ACCOUNTS USING THIS PAYMENT PROFILE
MName Arcount 1d Aceaunt Type
TEST TESTY C3559003-0 Ul Claim

Change Delete Cancel
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 44

If you have an overpayment with the Unemployment Agency, you can make payments through your
MIWAM account. After you log into MiIWAM, you will be able to see your overpayment balance and
pending payments. By clicking the link to “Pay”, you will be able to make a payment on the balance
owed to the Agency.

CLAIN ID CO047493-0 NAMES AND ADDRESSES
Social Security Number *r_**_2567  Legal Name Edit JOHN BLACK
Benefit Year BEgir‘I 33152013 thDiCﬂl Addrocs Edit ?ﬂc:gfﬂgfgtgia BLVD DETROIT
Benefit Year End 5/4/2013 ]
OVERPAYMENT BALANCE _
Weekly Benefit Amount $362.00 S * 57092 40
Total Weeks Allowed 20 Pending Payments 30.00 View Detail
Weeks Remaining 18 | Pending Balance $1,095.40 View Payments

You must enter an amount and click the m button.

ﬂ

|Paymnnt5 scheduled more than 90 days In the future are not allowed and will resuolt in a rejected payment. |

Benefit - Elective

JOHN ALACK Payment Date: 05-Jul-2013 E
Ul Clalm

50 00
FaY TO Unemployment Insurance Agency

THE Check Type

Fersonal H

JPMORGAN CHASE DANK, NA

MEMCThis payment will be applied to the outstanding balance on your claim account.

Bank Account Type Routing Mumber:  Account Number:
Checking n Or2000326 g123

— [T
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 45

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (LILA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the LILA website or as changed or
modified by me at a later date.

| authorize the LA to return money that was withdrawn from my account in error by electronically
adjusting my account_ | understand | will be notified by the UlA if adjustments are made. | understand it
is my responsibility to access the UlA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Automated Clearing House Rules and Fegulations about electronic transfer as they currently
exist or as subsequently adopted, amended. or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this

transaction.
— [

F

— Reguired It

Password

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

Okl Print |

CONFIRMATION

Thank you for submitting your MiVWAM payment request.

Your request will be transmitted to PayPont within the next 1015 seconds and you will recene an email regarding the
results of the request. A web notice will also be posted to the account for which the payment was submitted. Please check
back momentariby.

Your MIWAM confirmation number is 1-825-161.216

— T T
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Michigan Web Account Manager
How to Make a Payment

in MiWAM

continued from page 46

You will be able to view your payment request as a pending payment. Note-the pending balance will
also be reduced by the amount of your requested payment submission. Once your payment has been

accepted, the balance will also be reduced by the same amount requested.

CLAIM ID CO047493-0 MAMES AND ADDRESSES
Social Security Number "t **-2667  Legal Name Edit JOHN BLACK
Benefit Year Eiegln 331/2013 Ph'}n"EICE| Address  Edit :ﬂﬁzjﬁggg@ﬁ%ﬁn BLVD DETROIT
Benefit Year End 5/4/2013 i
OVERPAYMENT BALANCE

Weekly Benefit A t 362.00

SeKly Benett Amotn s Balance 51,095 40|
Total Weeks Allowed 20 Pending Payments $50.00 View Detall
Weeks Remaining 18 Pending Balance Pay $1,U¢5.-‘1[]| View Payments

V] Vg
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 47

ADD A REOCCURRING PAYMENT _

After you set up your payment profile, you can also schedule monthly payments to be deducted from

your bank account in MIWAM. Once you log into your account, click the CLAIMANT SERVICES tab. Under
the column labeled “Other Services”, then click the link to “Add Reoccurring Payment”.

CLAIM ID CO04T492-0 MAMES AND ADDRESSES
Social Security Number =t 2867 Legal Name Edit JOHN BLACK
Benefit Year Eiegin 3312013 Phyaical Address Edit 3024 W GRAND BLVD DETROIT
MI 48202-6024
Benefit Year End 5412013
OVERPAYMENT BALANCE
Weekly Benefit Amount 362.00
O * Balance $1.095.40
Total Weeks Allowed 20 Pending Payments 550.00 View Detail
Weeks Remaining 18 Pending Balance Pay 51.045.40 View Payments
CERTIFICATION MOTICES? ACTIVITIES? LETTERS? ATTRIBUTES [®0.\[/\jg-a:1 w3y DETERMINATIONS
l CLAIMANT SERVICES
FILING OFTIONS OTHER SERVICES
—_— md Reoccurring F’a}nﬂentl
Contact Method
File 2 claim Modify Benefit Payment Method
Hequest Advocate

Update Withholding

PAGE 48
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 48

Once you have completed the required information, click the BETET button.

ﬂ

Reoccurring Payment

The Unemployment Insurance Agency allows you the ability to schedule reoccuring payments. A recccurmng payment
15 A scheduled payment processed monthly lowand 3 Debl

Payments can be stopped up to one business day before your monthly payment date. Once you stop a payment you
will need to schedule a now recccumng monthly payment plan it you would ke maenthly payments to resume.

Choose the date that you would like your payment processed. Payment processing will happen on the same
date each month and will be based on the date of your tirst payment.

Date of First Fayment: 08 Jul 2013 E

Im order to prevent your account from entering a delingquent status, your monthly payment should be cqual to
or greater than your minimum monthly payment due as listed on your most recent Monthly Statement notice.

Mot bily Paymenl Armount 50.00

Selact whether you would like to choose the number of payments to " Choose number of payments
ba made or continue withdrawal until your balance i zaro: & Withdraw until balance iz zero

Benefit - Elective

JOHN BLACK Payment Date; U8 Jul 2013
W Claim

PAY TO Unamployment Insurance Agency e

THE Check Type

Pargonal H

JPMORGAN CHASE BANK. NA

MEMCThis payment will be applied (o the oulstanding balance on your claim aceoont.

Biank Acoeounl Typs Ruatineg Musrmbsesr Arcount Mumber
Checking n 072000326 w123

— T T
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 49

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (UIA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the UIA website or as changed or
modified by me at a later date.

| authorize the UIA to return money that was withdrawn from my account in error by electronically
adjusting my account. | understand | will be notified by the UIA if adjustments are made. | understand it
is my responsibility to access the UIA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Autormated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this
transaction.

Password |

|
— I

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

CONFIRMATION

Thank you for submitting your MiVWAM recccuming payment request.

A confirmation web notice will be posted to your MVWAM account momentanly.

Unemployment Insurance Agency




Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 50

Reoccurring payments can be stopped up to one business day before your monthly payment date.
Just click the CLAIMANT SERVICES tgb. Under the column labeled “Other Services”, then click the link to
“Stop Reoccurring Payment”. Once you stop a payment, you will need to schedule a new reoccurring
monthly payment if you want monthly payments to resume.

CERTIFICATION NOTICES? AcTmITIES? LETTERS? ATTRIBUTES [o0-\[IV a1 (w2 DETERMINATIONS

CLAIMANT SERVICES
FILING OPTION S OTHER SERVICES

- IStup Reoccurring F’aymena

Contact Method

Maodify Benefit Payment Method
Request Advocate

Update Withhaolding

File a claim
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Michigan Web Account Manager

Frequently Asked Questions

in MiWAM

Q: What happens when | register for MiWAM?
A: When you register for MiWAM you will be granted unlimited access to your MIWAM account immediately.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after one
year.

Q: What should I do if | forget my username or need to reset my password?

A: Click on the link for “Having trouble logging in2” A social security number and date of birth are
required to retrieve your username. You will not be allowed to continue if this information is not provided.
Once you have been identified you will be allowed to reset your password.

Q: Can | come back to finish a claim that | began filing and finish it later?

A: MIWAM allows you to save your claim and complete it later during the same calendar week, by
clicking the BTt button. You will receive a confirmation number and a claim filing number.
Click the “Find a Saved Claim” link to complete the claims filing process before 11:59 PM on Saturday
so your claim will be considered timely.

Q: How do I enter the Occupational code when filing a claim through MiWAM?

A: Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress). Press the enter key from your keyboard and a list of choices will appear. If you
cannot find an exact match, choose the occupational code that best fits. Make your choice by clicking
the blue link next to your selection. You can find these instructions when filing a claim by clicking the
information icon @ in the Occupation Code field.

Q: Can | protest a determination or respond to Agency correspondence using MiWAM?

A: Yes. Access the Determinations tab to either protest a determination or appeal a redetermination.
Responding to any open fact-finding issues can be done by clicking on the Fact Finding sub-tab to see
pending questionnaires.

Q: Who do I contact if | need help?

A: If you have questions about MiWAM or need help with your unemployment claim, call 1-866-500-
0017 to speak with a customer service representative.

V] Vg
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Rick Snyder, Governor
State of Michigan

UIN

T A I_ E N T Unemployment Insurance Agency

INVESTMENT AGENCY

Stephanie Comai, Director Sharon Moffett-Massey, Director

www.michigan.gov/uia

The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie




